ediate Release:; October 31, 2013

Campbellford Memorial Hospital Earns ‘Accredited with
Exemplary Standing’ Status from Accreditation Canada

Campbellford Memorial Hospital (CMH) has earned ‘Accredited with Exemplary Standing’
status from Accreditation Canada, the highest designation attainable.

Accreditation Canada is an independent, not for profit organization that conducts reviews of
health organizations around the world and sets standards for safety and quality in health care.

Accreditation of Exemplary Standing is awarded to an organization that attains the highest level
of performance, achieving excellence in meeting the requirements of the Accreditation
program. In 2011, 968 Canadian organizations participated in the Accreditation process and just
30 percent of the participating organizations were granted exemplary status.

“To receive the highest award that Accreditation Canada provides is a testament to our team
and their commitment to excellence, quality and safety”, said Brad Hilker, President & CEO.

A team of experienced leaders from other Canadian health care organizations visited CMH from
September 9" to0 12" talking with staff, physicians, patients, volunteers, community partners,
management and CMH Board of Directors. They also followed the journey of patients through
our hospital reviewing the quality and safety of each step along the way. CMH met 99.2 percent
of the 1,324 standards that the team reviewed.

“The organization is commended for the excellent services it provides to the community”, states
the report from Accreditation Canada. “There is a great deal of pride in the community for
providing health care closer to home and sustaining services currently provided by the hospital”.
“The staff at CMH continually strives for excellence in all departments. The Board of Directors is
extremely proud of our hospital for achieving the Exemplary Status designation”, stated lJill
Stewart, Board Chair.

About Campbellford Memorial Hospital:

CMH is a combined medical/surgical health care facility located in Trent Hills. It serves
approximately 30,000 Northumberland, Peterborough and Hastings County residents, as well as
a large seasonal population of cottagers and tourists enjoying the beautiful Kawartha Lakes
Region and the Trent River System. As the only hospital located between Belleville and
Peterborough, Ontario, CMH provides a comprehensive array of acute care services. The
Hospital’s 24-hour Emergency Department has approximately 20,000 visits each year. CMH’s
community health care campus partners include: Trent Hills Family Health Team; Campbellford
Memorial Health Centre; Campbellford Memorial Multicare Lodge; Campbellford and District
Community Mental Health Centre; as well as other area community agencies.
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r more information or to set up an interview, please contact:
ennifer Pacheco, Executive Assistant to CEO (Monday to Wednesday)
Campbellford Memorial Hospital

E: jpacheco@cmh.ca or CEO-EA@cmbh.ca; P: 705-632-2008 (dir. line)

Lynda Tinney, Executive Assistant to CEO (Tuesday, Thursday)
Campbellford Memorial Hospital
E: ltinney@cmh.ca; or CEO-EA@cmbh.ca; P: 705-653-1140 x 2161
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